Government of Punjab
Department of Home Affairs & Justice

To
1. All the Divisional Commissioners and
the Deputy Commissioners in the State
2. All the Zonal IGPs, Commissioners of Police,

DIGs and SSPs in the State

No.SS/ACSH/2020/506
Dated: Chandigarh, the 30th day of June, 2020.

Sub: Guidelines for Phased Reopening (Unlock 2) to be implemented
from 01.07.2020 to 30.07.2020

1. This is in continuation to this office letters No. SS/ACSH/2020/456
dated 31.05.2020, No. SS/ACSH/2020/470 dated 06.06.2020, No.
SS/ACSH/2020/478 dated 12.06.2020 and No. SS/ACSH/2020/497 dated
23.06.2020 vide which guidelines for lockdown 5.0/Unlock1.0 to be
implemented from 01.06.2020 to 30.06.2020 were circulated for comgliance.

The Ministry of Home Affairs (MHA), Government of India has, vide
order No. 40-3/2020-DM-I(A) dated 29.06.2020, decided to extend the
Lockdown in Containment Zones upto 31.07.2020 and reopen more &ctivities in
a calibrated manner in areas outside the Containment Zones. A copy of this
order is attached herewith.

As per para 9 of the MHA order, the guidelines are to be strictly
enforced and shall not be diluted by the district authorities.

Your attention is also drawn to para 5 of the MHA order vide which
district authorities have been allowed to impose such restrictions s deemed
necessary in areas outside the Containment Zones. However, the'e shall be
no restriction on inter-state and intra-state movement of persons and goods
including those for cross land-border trade under treaties with neighbouring
countries. No separate permission/approval/e-permit will be required for such
movements.

Based on the MHA order, the State Government issues the guidelines
as under for the period 01.07.2020 to 31.07.2020:-

2. Activities prohibited in areas outside Containment Zones
The following activities shall not be permitted:-

() Schools, colleges, educational and coaching institutions will remain
closed till 31%* July 2020. On-line/distance learning shall cor tinue to be
permitted and shall be encouraged.

Training institutions of the Central and State governments will be
allowed to function from 15" July 2020 for which Standarc Operating
Procedure (SOP) will be issued by the Department of Pzrsonnel &
Training (DoPT), Government of India.
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(i) International air travel of passengers, except as permitted by MHA.
(i) Metro Rail.

(iv) Cinema halls, gymnasiums, swimming pools, entertainment parks,
theatres, bars, auditoriums, assembly halls and similar places.

(v)  Social/political/sports/entertainment/academic/cultural/religicus
functions and other large congregations.

All other activities shall be permitted in areas outside Ccntainment
Zones

3. Lockdown limited to Containment Zones

(i) As per para 4 of MHA Order, lockdown shall continue to remain in
force in Containment Zones till 31st July 2020.

(i)  Containment Zones are to be demarcated by the District authorities as
per the guidelines of the Ministry of Health & Family Welfare
(MoHFW), Government of India (Gol). Only essential activities shall
be permitted in the Containment Zones.

(i) The District authorities may accordingly take requisite action in
Containment and Buffer Zones as per guidelines of MoHFV/, Gol and
the Department of Health & Family Welfare, Government of Punjab.

4. Guidelines for areas outside containment zones

In supersession of all the previous guidelines, the guielines as
under, would be applicable in the State during the period 01.07.2020 to
31.07.2020 outside the containment zones.

The list of activities permitted in Punjab in areas outside containment
zones is enclosed herewith for ready reference as Ann. -'1".

@) Night curfew (10 pm to 5 am):

Movement of individuals for all the non-essential activities shall
remain prohibited between 10.00 pm to 5.00 am throughout the State.

However, essential activities including operation o>f multiple
shifts, movement of persons and goods on National and State
Highways and unloading of cargo and travel of persons to their
destinations after disembarking from buses, trains and aercplanes will
be permitted.

The district authorities are accordingly directed to issue
prohibitory orders u/s 144 of Cr.PC and ensure strict compliance.

(2) National Directives:
The National Directives for Covid-19 Management &s specified

in Annexure-l to MHA Order dated 29.06.2020 shall ke followed
throughout the State.

PANNYy  Crorde
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Movement of persons with SOPs:

Movement by passenger trains and Shramik special trains,
domestic air travel, movement of Indian Nationals stranded outside
the country and of specified persons to travel abroad, evasuation of
foreign nationals and sign—on and sign-off of Indian sea‘arers will
continue to be regulated as per SOPs issued.

Protection of vulnerable persons:

The persons above 65 years of age, persons with co-morbidity,
pregnant women and children below the age of 10 years are advised
to stay at home except for essential requirements and for health
purposes.

Restricted activities:

) Marriage related gatherings — Number of guests not to exceed
50.

(ii) Funeral/last nites — Number of persons not to exceec 20

(i)  Spitting in public places: is completely prohibited and
punishable with fine.

(iv)  Consumption of liquor, pan, gutka, tobacco efc. in public places
is prohibited. However, there will be no restriction or their sale

Religious places/places of worship for public:

(i) Places of worship/religious places shall remain npen only
between 5 am to 8 pm.

(i) The maximum number of persons at the time of worship
shall not exceed 20 with due distancing and therefore, the
worship time should be staggered accordingly.

(i)  The managements of these places shall make adequate
arrangements to ensure hand hygiene, social distaincing and
wearing of masks.

(iv) Langar and Prasad are allowed. SOP for religious places be
followed.

Restaurants:

Restaurants are allowed to open till 9 pm with 50% occupancy
or 50 guests, whichever is less. Liquor can be served provided the
restaurant has a valid permission from the Excise [Cepartment.
However, bars shall remain closed. The management will comply
with the SoP attached herewith.

Hotels and other Hospitality Units:

(i) Restaurants in Hotels are allowed to serve food including buffet
meals upto 50% of their seating capacity or 50 guests,
whichever is less. These restaurants would also be open to
persons other than hotel guests but the timings, for both the
hotel guests as well as persons from outside would be till 9
pm. The bars shall remain closed. However, ligJor can be

X PAN DY

ENFNCES



(9)

(10)

Unlock-2/30.06.2020.dox

(ii)

(iif)

served in the Rooms and Restaurants, as permitted under the
Excise policy of the State. SoP attached herewith will be
followed.

Night curfew shall strictly be enforced and movement of
individuals shall only be permissible from 5 am to 10 pm.

The guests will be allowed to enter and leave the hotel
premises between 10 pm to 5 am based on their schedule of
travel by flight/train. The air/train ticket and hotel booking would
serve as a curfew pass for one-time movement of the:se guests
to and from the Hotel during the curfew hours (10 pn to 5 am).
SOP attached herewith will be followed.

Marriages, other Social Functions and 'Open-Air' Parties:

(i)

(ii)

(iir)

Marriages, other Social Functions and 'Open-Air' Parties in
Banquet Halls, Marriage Palaces, Hotels and open viznues can
be organised upto 50 persons. The number of guests exclusive
of catering staff would not exceed 50 persons.

The size of Banquet Hall and venue for 50 persons shall at
least be 5,000 sq. feet based on requirement of 10 x10' area
for a person for the purpose of maintenance of adeqiate social
distancing.

The Bars shall, continue to remain closed. However liquor can
be served in the function as per the Excise Policy of te State.

SOP for hotels and other hospitality units will be follo\ved.

Opening of Shops and shopping Malls:

All the Shopping Malls and shops including shopss in main

bazars in both urban and rural areas allowed to open between 7.00
am to 8.00 pm. Liquor vends shall however remain open from 8 am to

9 pm.

However, for shops situated in main bazars, market complexes

and rehri markets and other crowed places, district authorities can
exercise their discretion and in order to avoid crowding st all stagger
the opening of shops.

Barber shops, hair-cut saloons, beauty parlours and Spas:

will be allowed from 7 am to 8 pm subject to compliance of the SOP
as issued by the Health Department, Punjab.

Week- end restrictions:

(i)

(ii)

Shops: shops dealing with essential commodities will be
allowed to remain open till 8 pm on all days.

Restaurants and Liquor Vends: will continue to remain

open till 9 pm on all days. 0@%’\/’ N (ot
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(i) On Sundays, shops (other than those dealing in essential
commodities) and shopping malls shall remain closed.

(11) Sports complexes, stadia and public parks: will be alowed to
open between 7 am to 8 pm without spectators as per the SOP of the
Health Department.

(12) Industries & industrial establishments, Construction Activities
etc. allowed.

(13) Movement of Buses and Vehicles: Inter-state and intra-state
movement of buses would be allowed without any restriction.
Transport vehicles can utilise the entire seating capacity.

(14) Permits and passes:

(i) No separate permission would be required by the industries
and other establishments for their operations. All ¢mployees
would be allowed without any requirement of pass during the
permitted hours as mentioned in the above paragraphs for
various establishments.

(i) There shall be no restriction on inter-state and intra-state
movement of persons and goods and no separate
permission/approval/permit will be required for such niovement.

(i) Use of Cova-app and self-generated pass would be mandatory
for inter-state passengers

(15) Social distancing and wearing of masks:

Social distancing i.e. minimum 6 feet distance (do gaz ki duri)
for all the activities shall always be maintained. Accordinjly, if any
permitted activity leads to crowding and congestion, then necessary
steps in terms of staggering, rotation, timings of offices and
establishments etc. be taken and it be ensured that principle s of social
distancing are not compromised.

Wearing of masks by all persons in public places including
work places etc. will be mandatory and must be strictly observed and
enforced.

(16) Use of Arogaya Setu :

Employees are advised to ensure that Arogaya Setu is
installed by all the employees having compatible mobile phones.
Similarly, individuals are also to be advised by the district authorities
to install Arogaya Setu application on their compatible motile phones
and also regularly update their health status on the app.

90\%(/3[3 PN V\d/er
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17) Penal provisions:

Any violation of these guidelines and lockdown measures shall
be punishable under sections 51 to 60 of the Disaster majagement
Act, 2005 besides legal action under section 188 of Indian P:znal Code

(IPC).
5. Please acknowledge and ensure strict compliance.
AANIYy UAR
Additional Chief Secretary (Flome)
CC: 30.06.2020
1. CPS/CM
2. CS
3. PSCM
4. All administrative Secretaries
5. DGP Punjab
6. ADGP-Law & Order
Attachments

1. List of activities permitted outside containment zones.(Ann.-1)
2. MHA Guidelines dated: 29/06/2020.

Unlock-2/30.06.2020.dox 6




Guidelines for Phased Re-opening : Unlock-2 from ( 1/7/2020 - 31/7/2020)

S.No

Activity

Punjab Government

International Air Travel

Cinema Halls, gymnasiums, swimming pools, entertainment parks, theatres,

2 bars, auditoriums, assembly halls and similar places.
3 Social/ political/ sports/ entertainment/ academic/cultural/ religious
functions and other large Congregations
4 [Schools, colleges, educational & coaching Institutes
5 |Bars
6 | Movement of individuals (10 pm to 5 am) : Night curfew
7 |Spitting in public
8 |Consumption of liquor, paan, gutka, tobacco in public places
.. . . Yes, with SOP from 5am to 8 pm with
9 |Religious places/ places of worship for public 20 devotees at a time.
10 |Hotels and other hospitality Services Yes, with SOP
11 |Shopping Malls Yes, till 9 pm with .50% maximum
capacity
12 |Examination - Board, Universities etc. Yes
13 |Restaurants Yes, till 9 pm wit.h 50% cafpacity or 50
guest which ever is less
14 |Domestic Air Travel Yes as per SOP
15 |Trains Yes as Per SOP
16 Movement of personslabove 65 year, pregnant women & children below 10 Nt Al
year except for essential and health purposes.
17 |Marriages Yes upto 50 Guests
18 |Funeral/ last rites Yes upto 20 Persons
19 |OPD (Government/ Private ) Yes
20 |Sports complex and stadiums Yes, without spectzt:]rs as per SOP till 8
21 |Public Parks Yes, till 8 pm but no gatherings
22 |Shopsin Rural & Urban Areas (7 am- 8 pm) Yes
23 |Barber shops, beauty parlour, saloons, spa shops (7 am - 8 pm) Yes, as per SOP
24 |Liquor shops (8 am-9 pm) Yes, as per SOP
25 |Movement of Individuals (5 am to 10 pm) within the State-Inter- district Yes without any pass
26 |Inter-State movement of persons Ye:'rjiagg:/; Sai::;g;r::legzts:rigzss
27 |Socializing- People are advised against social visits to other people's homes. Advised agaisnt SOCIaIIZ.mg' Movement
only for essential tasks.
28 |Inter-State Buses Yes, with full capacity
29 |Intra-state Buses Yes, with full capacity
30 ([Taxis and Cab aggregators Yes, with full capacity
31 [Rickshaw and Auto Rickshaw Yes, with full capacity
32 |4 wheeler Yes, with full capacity
33 |2 wheeler (1+1) Yes, as per SOP
34 [Inter-State Movement of Goods traffic Yes
35 [Construction in Rural & Urban areas Yes
36 [Agriculture, Horticulture, Animal Husbandry, Veterinary (essential services) Yes
37 |Bank & Finance Yes
38 [Courier, Postal service Yes
39 | Industry in Rural & Urban areas Yes
40 |E-Commerce Yes
41 |Educational Institutions for office work, online teaching & book distribution. Yes
42 |Private offices Yes
43 |Central Government offices Yes
44 |Punjab Government offices Yes, with Full strength
45 |All other activities not specifically prohibited in MHA Guidelines Yes
46 |District Authorities to impose additional restrictions Yes, as per requirement
Weekend restrictions (Saturday, Sunday & other gazetted holidays)
47 1. Shops dealing with essential commodities (All days) Yes, upto 8 pm

2. Shops other than dealing with essential commodities &
Shopping Malls (Sunday)

Passes for workers & employees

Yes, without pass

Passes for vehicles of workers & employees

Yes, without pass

Office

District Magistrate is competent to stagger the timings of offices (without
curtailing the office hours) The request from banks for opening early in the
morning may be accepted so that people are not required to stand in the
sun.

Yes




T8 At
Home Secretary
HIT NPT
Government of India
North Block,
New Delhi

AJAY BHALLA, IAS

D.O. No. 40-3/2020-DM-I(A) 29" June, 2020

Dear C\'\-’-‘-e-(; gQ_.?UP_\'U‘-A"“}

Kindly refer to Ministry of Home Affairs (MHA)’s Order of even number issued
today whereby new guidelines for phased re-opening, Unlock 2, for opening up of more
activities in areas outside the Containment Zones have been issued.

2. As stipulated in the Unlock 1 Order and guidelines issued on 30.05.2020, certain
activities, 1.e., religious places and places of worship for public; hotels, restaurants and
other hospitality services; and shopping malls; have been permitted outside the
containment zones from Jun 8, 2020, and the detailed standard operating procedures
(SOPs) have also been issued. In Unlock 2, which will come into effect from July 1, 2020,
the process of phased re-opening of activities has been extended further. Lockdown,
however, shall continue to be implemented strictly in the containment zones till 31 July,
2020 with strict perimeter control and strict enforcement of containment measures as per
guidelines of the Ministry of Health & Family Welfare (MOHFW).

3. As per the practice. the guidelines on Unlock 2 are based on feedback received
from States and UTs, and consultations held with the related Central Ministries and
Departments. After extensive consultations, it has been decided that schools, colleges and
coaching institutions will remain closed till July 31, 2020. Government training
institutions will be opened from July 15, 2020; night curfew will continue with relaxation
in timings and with more permitted activities; and shops. depending upon space available,
can have more than 5 persons at a time, while maintaining adequate physical distance
among customers. Domestic flights and passenger trains have already been allowed in a
limited manner. Their operations will be further expanded in a calibrated manner. Further
dates for opening up of the remaining prohibited activities will be decided separately,
based on the assessment of the situation.

4. As emphasized in my earlier D.O, letters, [ would like to reiterate again that
States/Union Territories cannot dilute restrictions imposed vide the aforesaid guidelines
issued by MHA. States/UTs. based on their assessment of the situation, may prohibit
certain activities in areas outside containment zones, or impose such restrictions as
deemed necessary. However, there shall be no restriction on inter-State and intra-State
movement of persons and goods including those for cross land-border trade under Treaties
with neighbouring countries. No separate permission/ approval/ e-permit will be required
for such movements.

....contd..p/2..



3. I would urge you to ensure compliance of the Unlock 2 guidelines and direct all
authorities concerned for their strict implementation. Further, guidelines issued by MHA,
and consequent Orders issued by the respective State Governments / UT Administrations
should be widely disseminated to the field functionaries for implementation and to the
public for awareness and compliance.

W WS Lﬁcﬁmdﬁl Yours sincerely,

(Ajay Bhalla)

Chief Secretaries of All States
(As per Standard List attached)
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Home Secretary
W TER
Government of India
North Block,
New Detlhi

AJAY BHALLA, IAS

D.0. No. 40-3/2020-DM-I(A) 29" June, 2020

Dear Mw\\m\S\?&W )

Kindly refer to Ministry of Home Affairs (MHA)’s Order of even number issued
today whereby new guidelines for phased re-opening, Unlock 2, for opening up of more
activities in areas outside the Containment Zones have been issued.

2. As stipulated in the Unlock 1 Order and guidelines issued on 30.05.2020, certain
activities, i.e., religious places and places of worship for public; hotels, restaurants and
other hospitality services: and shopping malls; have been permitted outside the
containment zones from Jun 8, 2020, and the detailed standard operating procedures
(SOPs) have also been issued. In Unlock 2, which will come into effect from July 1, 2020,
the process of phased re-opening of activities has been extended further. Lockdown,
however, shall continue to be implemented strictly in the containment zones till 31 July,
2020 with strict perimeter control and strict enforcement of containment measures as per
guidelines of the Ministry of Health & Family Welfare (MOHFW).

3. As per the practice, the guidelines on Unlock 2 are based on feedback received
from States and UTs, and consultations held with the related Central Ministries and
Departments. After extensive consultations, it has been decided that schools, colleges and
coaching institutions will remain closed till July 31, 2020. Governmeni (raining
institutions will be opened from July 15, 2020; night curfew will continue with relaxation
in timings and with more permitted activities: and shops, depending upon space available,
can have more than 5 persons at a time, while maintaining adequate physical distance
among customers. Domestic flights and passenger trains have already been allowed in a
limited manner. Their operations will be further expanded in a calibrated manner. Further
dates for opening up of the remaining prohibited activities will be decided separately,
based on the assessment of the situation.

4. As emphasized in my ecarlier D.O. letters, 1 would like to reiterate again that
States/Union Territories cannot dilute restrictions imposed vide the aforesaid guidelines
issued by MHA. States/UTs, based on their assessment of the situation, may prohibit
certain activities in areas outside containment zones, or impose such restrictions as
deemed necessary. However, there shall be no restriction on inter-State and intra-State
movement of persons and goods including those for cross land-border trade under Treaties
with neighbouring countries. No separate permission/ approval/ e-permit will be required
for such movements.

....contd..p/2..



5. I would urge you to ensure compliance of the Unlock 2 guidelines and direct all
authorities concerned for their strict implementation. Further, guidelines issued by MHA,
and consequent Orders issued by the respective State Governments / UT Administrations
should be widely disseminated to the field functionaries for implementation and to the
public for awareness and compliance.

Yo\ J\aﬁowels >

Yours sincerely,
I e
(Ajay Bhalla)

Administrators of All UTs
(As per Standard List attached)



No. 40-3/2020-DM-I(A)
Government of India
Ministry of Home Affairs

North Block, New Delhi-110001
Dated 29 June , 2020

ORDER

Whereas, an Order of even number dated 30.05.2020 was issued for
containment of COVID-19 in the country, for a period upto 30.06.2020:

Whereas, in exercise of the powers under section 6(2)(i) of the Disaster
Management Act, 2005, National Disaster Management Authority (NDMA ) has
directed the undersigned to issue an order to re-open more activities in a
calibrated manner, in areas outside the Containment Zones and to extend the
lockdown in Containment Zones upto 31.07.2020;

Now therefore, in exercise of the powers, conferred under Section 10(2)(1)
of the Disaster Management Act 2005, the undersigned hereby directs that
guidelines on Unlock 2, as annexed, will be in force upto 31.07.2020.

Mvu

Union Home Secretary
and, Chairman, National Executive Committee (NEC)
To:
1. The Secretaries of Ministries/ Departments of Government of India
2. The Chief Secretaries/Administrators of States/Union Territories
(As per list attached)
Copy to:
i. All Members of the National Executive Committee

ii. Member Secretary, National Disaster Management Authority



Guidelines for Phased Re-opening (Unlock 2)

[As per Ministry of Home Affairs Order No. 40-3/2020-DM-I (A) dated 29 June, 2020]

1.  Activities permitted during Unlock 2 period outside Containment Zones

In areas outside Containment Zones, all activities will be permitted, except the
following:

(i) Schools, colleges, educational and coaching institutions will remain closed till
31 July, 2020. Online/ distance learning shall continue to be permitted and
shall be encouraged.

Training institutions of the Central and State Governments will be allowed to
function from 15 July, 2020, for which Standard Operating Procedure (SOP)
will be issued by the Department of Personnel & Training (DoPT).

(ii) International air travel of passengers, except as permitted by MHA.

(iii) Metro Rail.

(iv) Cinema halls, gymnasiums, swimming pools, entertainment parks, theatres,
bars, auditoriums, assembly halls and similar places.

(v) Social/ political/ sports/ entertainment/ academic/ cultural/ religious functions
and other large congregations.

Dates for re-starting the above activities may be decided separately and necessary
SOPs shall be issued for ensuring social distancing and to contain the spread of
COVID-19.

Domestic flights and passenger trains have already been allowed in a limited
manner. Their operations will be further expanded in a calibrated manner.

2.  Night curfew

Movement of individuals shall remain strictly prohibited between 10.00 pm to 5.00
am throughout the country, except for essential activities, including operation of
industrial units in multiple shifts, movement of persons and goods on National and
State Highways, loading and unloading of cargo and travel of persons to their
destinations after disembarking from buses, trains and airplanes. Local authorities
shall issue orders, in the entire area of their jurisdiction, under appropriate
provisions of law, such as under Section 144 of CrPC, and ensure strict
compliance.

3.  National Directives for COVID-19 Management

National Directives for COVID-19 Management, as specified in Annexure I, shall
continue to be followed throughout the country.

4. Lockdown limited to Containment Zones

(i) Lockdown shall continue to remain in force in the Containment Zones till 31

Tuly, 2020.
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(i) Containment Zones will be demarcated by the District authorities after taking
into consideration the guidelines of Ministry of Health & Family Welfare
(MoHFW) with the objective of effectively breaking the chain of transmission.
These Containment Zones will be notified on the websites by the respective
District Collectors and by the States/ UTs and information will be shared with
MOHFW.

(iii) In the Containment Zones, only essential activities will be allowed. There
shall be strict perimeter control to ensure that there is no movement of people
in or out of these zones, except for medical emergencies and for maintaining
supply of essential goods and services. In the Containment Zones, there shall
be intensive contact tracing, house-to-house surveillance, and other clinical
interventions, as required. Guidelines of MoHFW shall be effectively
implemented for the above purpose.

(iv) Activities in the Containment Zones shall be monitored strictly by the State/
UT authorities, and the guidelines relating to containment measures in these
zones shall be strictly implemented.

(v) States/ UTs may also identify Buffer Zones outside the Containment Zones,
where new cases are more likely to occur. Within the buffer zones, restrictions
as considered necessary may be put in place by the District authorities.

States/ UTs, based on their assessment of the situation, may prohibit certain

activities outside the Containment zones, or impose such restrictions as
deemed necessary.

However, there shall be no restriction on inter-State and intra-State movement of
persons and goods including those for cross land-border trade under Treaties with
neighbouring countries. No separate permission/ approval/ e-permit will be
required for such movements.

Movement of persons with SOPs

Movement by passenger trains and Shramik special trains; domestic passenger air
travel; movement of Indian Nationals stranded outside the country and of specified
persons to travel abroad; evacuation of foreign nationals; and sign-on and sign-off
of Indian seafarers will continue to be regulated as per SOPs issued.

Protection of vulnerable persons

Persons above 65 years of age, persons with co-morbidities, pregnant women, and
children below the age of 10 years are advised to stay at home, except for essential
and health purposes.

Use of Aarogya Sefu
(i) Aarogya Setu enables early identification of potential risk of infection, and

thus acts as a shield for individuals and the community.

(i)) With a view to ensuring safety in offices and work places, employers on best
effort basis should ensure that Aarogya Setu is installed by all employees
having compatible mobile phones.

2
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10.

(iii) District authorities may advise individuals to install the Aarogya Setu
application on compatible mobile phones and regularly update their health
status on the app. This will facilitate timely provision of medical attention to
those individuals who are at risk.

Strict enforcement of the guidelines

(i) State/ UT Governments shall not dilute these guidelines issued under the
Disaster Management Act, 2005, in any manner.

(ii) All the District Magistrates shall strictly enforce the above measures.

Penal provisions

Any person violating these measures will be liable to be proceeded against as per
the provisions of Section 51 to 60 of the Disaster Management Act, 2005, besides
legal action under Section188 of the IPC, and other legal provisions as applicable.

Extracts of these penal provisions are at Annexure I
1w
Mﬂ e

Union Home Secretary

and, Chairman, National Executive Committee
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Annexure |
National Directives for COVID-19 Management

Face coverings: Wearing of face cover is compulsory in public places; in
workplaces; and during transport.

Social distancing: Individuals must maintain a minimum distance of 6 feet (2 gaz
ki doori) in public places.

Shops will ensure physical distancing among customers.

Gatherings: Large public gatherings/ congregations continue to remain
prohibited.

Marriage related gatherings : Number of guests not to exceed 50.
Funeral/ last rites related gatherings : Number of persons not to exceed 20.

Spitting in public places will be punishable with fine, as may be prescribed by
the State/ UT local authority in accordance with its laws, rules or regulations.

Consumption of liguor, paan, gutka, tobacco etc. in public places is prohibited.

Additional directives for Work Places
Work from home (Wi{H): As far as possible the practice of WiH should be
followed.

Staggering of work/ business hours will be followed in offices, work places,
shops. markets and industrial & commercial establishments.

Screening & hygiene: Provision for thermal scanning, hand wash and sanitizer
will be made at all entry and exit points and common areas.

Frequent sanitization of entire workplace, common facilities and all points
which come into human contact e.g. door handles etc., will be ensured, including
between shifts.

Social distancing: All persons in charge of work places will ensure adequate
distance between workers, adequate gaps between shifts, staggering the lunch
breaks of staff, etc.

FHWN
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Annexure I

Offences and Penalties for Violation of Lockdown Measures

A. Section 51 to 60 of the Disaster Management Act, 2005
51. Punishment for obstruction, etc.—Whoever, without reasonable cause —

(a) obstructs any officer or emplovee of the Central Government or the State
Government, or a person authorised by the National Authority or State Authority
or District Authority in the discharge of his functions under this Act; or

(b) refuses to comply with any direction given by or on behalf of the Central
Government or the State Government or the National Executive Committee or
the State Executive Committee or the District Authority under this Act,

shall on conviction be punishable with imprisonment for a term which may extend to one
year or with fine, or with both, and if such obstruction or refusal to comply with
directions results in loss of lives or imminent danger thereof, shall on conviction be
punishable with imprisonment for a term which may extend to two years.

52. Punishment for false claim.—Whoever knowingly makes a claim which he
knows or has reason to believe to be false for obtaining any relief, assistance, repair,
reconstruction or other benefits consequent to disaster from any officer of the Central
Government, the State Government, the National Authority, the State Authority or the
District Authority, shall, on conviction be punishable with imprisonment for a term
which may extend to two years, and also with fine.

53. Punishment for misappropriation of money or materials, etc.—Whoever,
being entrusted with any money or materials, or otherwise being, in custody of, or
dominion over, any money or goods, meant for providing relief in any threatening
disaster situation or disaster, misappropriates or appropriates for his own use or disposes
of such money or materials or any part thereof or wilfully compels any other person so to
do, shall on conviction be punishable with imprisonment for a term which may extend to
two years, and also with fine.

54. Punishment for false warning.—Whoever makes or circulates a false alarm
or warning as to disaster or its severity or magnitude, leading to panic, shall on
conviction, be punishable with imprisonment which may extend to one year or with fine.

55. Offences by Departments of the Government—(1) Where an offence
under this Act has been committed by any Department of the Government, the head of
the Department shall be deemed to be guilty of the offence and shall be liable to be
proceeded against and punished accordingly unless he proves that the offence was
committed without his knowledge or that he exercised all due diligence to prevent the
commission of such offence.

(2) Notwithstanding anything contained in sub-section (1), where an offence
under this Act has been committed by a Department of the Government and it is proved
that the offence has been committed with the consent or connivance of, or is attributable
to any neglect on the part of, any officer, other than the head of the Department, such
officer shall be deemed to be guilty of that offence and shall be liable to be proceeded
against and punished accordingly.

56. Failure of officer in duty or his connivance at the contravention of the
provisions of this Act.—Any officer, on whom any duty has been imposed by or under
this Act and who ceases or refuses to perform or withdraws himself from the duties of
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his office shall, unless he has obtained the express written permission of his official
superior or has other lawful excuse for so doing, be punishable with imprisonment for a
term which may extend to one year or with fine.

57. Penalty for contravention of any order regarding requisitioning.—If any
person contravenes any order made under section 65, he shall be punishable with
imprisonment for a term which may extend to one year or with fine or with both.

58. Offence by companies.—(1) Where an offence under this Act has been
committed by a company or body corporate, every person who at the time the offence
was committed, was in charge of, and was responsible to, the company, for the conduct
of the business of the company, as well as the company, shall be deemed to be guilty of
the contravention and shall be liable to be proceeded against and punished accordingly:

Provided that nothing in this sub-section shall render any such person liable to
any punishment provided in this Act. if he proves that the offence was committed
without his knowledge or that he exercised due diligence to prevent the commission of
such offence.

(2) Notwithstanding anything contained in sub-section (1), where an offence
under this Act has been committed by a company, and it is proved that the offence was
committed with the consent or connivance of or is attributable to any neglect on the part
of any director, manager, secretary or other officer of the company, such director,
manager, secretary or other officer shall also, be deemed to be guilty of that offence and
shall be liable to be proceeded against and punished accordingly.

Explanation—For the purpose of this section—

(a) “company” means anybody corporate and includes a firm or other
association of individuals; and

(b) “director”, in relation to a firm, means a partner in the firm.

59. Previous sanction for prosecution.—No prosecution for offences
punishable under sections 55 and 56 shall be instituted except with the previous sanction
of the Central Government or the State Government, as the case may be, or of any
officer authorised in this behalf, by general or special order, by such Government.

60, Cognizance of offences.—No court shall take cognizance of an offence under
this Act except on a complaint made by—

(a) the National Authority, the State Authority, the Central Government, the
State Government, the District Authority or any other authority or officer
authorised in this behalf by that Authority or Government, as the case may
be; or

(b) any person who has given notice of not less than thirty days in the manner
prescribed, of the alleged offence and his intention to make a complaint to
the National Authority, the State Authority, the Central Government, the
State Government, the District Authority or any other authority or officer
authorised as aforesaid.

B. Section 188 in the Indian Penal Code, 1860

188. Disobedience to order duly promulgated by public servant—Whoever,
knowing that, by an order promulgated by a public servant lawfully empowered to
promulgate such order, he is directed to abstain from a certain act, or to take certain
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order with certain property in his possession or under his management, disobeys such
direction, shall, if such disobedience causes or tends to cause obstruction, annoyance or
injury, ot risk of obstruction, annoyance or injury, to any person lawfully employed, be
punished with simple imprisonment for a term which may extend to one month or with
fine which may extend to two hundred rupees, or with both; and if such disobedience
causes or trends to cause danger to human life, health or safety, or causes or tends to
cause a riot or affray, shall be punished with imprisonment of either description for a
term which may extend to six months, or with fine which may extend to one thousand
rupees, or with both.

Explanation—It is not necessary that the offender should intend to produce
harm, or contemplate his disobedience as likely to produce harm. It is sufficient
that he knows of the order which he disobeys, and that his disobedience
produces, or is likely to produce, harm.

Hlustration

An order is promulgated by a public servant lawfully empowered to promulgate
such order, directing that a religious procession shall not pass down a certain
street. A knowingly disobeys the order, and thereby causes danger of riot. A has
committed the offence defined in this section.
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F. No, Z.28015/98/2020-EMR (Pt}
Govermmant of India Ministry of Health & Farnily Walfare

irman Bhawsan, New Deihi
N " Dated 4th June, 2020

OFFICE MEMORANDUM

Govemmant of india has been taking vatious messures towards manzgement of
COVID-18. As part of graded response various restrictions were in place for various public
Bctivilles and guidelines have becn issuad from time to lime as per the avolving sivation.

Ministry of Home Affairs has issued orders under the Disaster Managoment Act,
2005 dated 30.05.2020 extending the Jockdown in Containment Zones up to 30.06.2020 and
1o recpen certain activities in a phased manner In aress ouiside the Containment ones.

The sald orders provided that MoHFW will issue SOPs for aliowing followiry activities
with effact from 08.08 2020 :

1. Religious places/ places of worship for pubiic, '

2, Hotels, restaurants and other hospitality services,

3. Shopping Matls

o Aecordingly, the SOPs as mentioned in annexurs have been fomusated in consyltation
With Central Ministrigs/ Deparimants concemed ang other stakeholdars and are hereby
' 1o be made applicable with effect from 08.08.2620.

States/UTs arg requested {o implement the aforesald SOPs, However, they may develop
and implement thair own protocol which may be stricter as per their ass::smeint of the
with & view to effectively contain COVID-19.

This'is.issued with the approvzl of Competent Authority,

SOP on preventive measuras 1o contain spread of COVID-19 in-religious places
SOP on preventive measures {o contain spread of COVID-18 in hotels ang oiher

- SOP an preventive measuras to contain spread of COVID-19 in restauranis
SOPon preventive measurzs to contain spread of COVID-19 in shopping meills

ey

{Lay Iinga rwal)}
Joint Sucretar
01123081198
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To
* Chief Secretaries of all States and UTs

*  Secretary (Ministry of Home Affairs, Tourism, Urban Devel | |
- Persannel Training, DPIT) apment, Dapartment of




4th Ju.ne, 2000
Govarnment of India '
Ministry of Health & Family Weifare

S0P on preventive meas:ras to contain spread of COVID-19 in offices
1. Batkground

Offices and other workplaces are relatively close settings, with shared spaces ke work
stations, carridors, wlevators & stales, parking places tafeteria, meeting rooms and

There i5' 3 need to prévemt Spread of infection and 10 respond In a timely and iiffective
manner In case suspect case of COVID-19 is detected in these settings, so as 10 Jimit the
spread of infection.

2. Scope

This document outlines the preventive and response measures 1o be observed to contaly
the spread of COVID-19 in office settings. The document is divided into the following sub-
sections

) Generic preventive mezsures to be followed at all times

(i) Measures specific to offices . :

{ill) Measures to be taken on nccy rrence of case(s)

{iv) Disinfection procedures to be Implemented in rase of ‘occurrerice  of

suspect/ronfirmed case, _

Offices in containment zonaes shall remaln closed axeapr for medical & essantial sevices. Only
those outside contalnment zones will he allowed to cmup.

3, Generic praventive measurss
Persons ahove 65 years of age, persons with comorbidities, pregnant women are advised to

stay at horne, except for essentisl anc: health Purposes. Office management to faciiit:ite the
process,

e generic preventive measures indude simple public health measuras that zre to be
followed to reduca the risk of infeation with COVID-19. These measures need to be
abserved by all (employees and visitors)-at ail times. These includa: '

I Individuals must maintain a minimum distance of & feet in public places as far as
faasihle-. ) ’
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Il. Use of face covers/masks ta he mandatory.

Tli. Practice frequent hangd washing with soap (for 3t {egct 40-60 secomds] even whan
hands are not visibly dirty. Use of alcobol-based hand sanitizers {for at; least 20
seconds) can be made wherever feasible.

. Respiratory etiquettes to be strictly fallawed. This invalves strict practice of covering
one's mouth 2nd nose while coughing/sneering with 3 tissua/handkerchief/flexed
elhow and disposing off usad tissuss properly.

v Saltrrwnitqung of health by all and reporting any iliness at the earfiest to the
Immediate supenvisary officer.

vi. Spitting shall be strictly prohitited,

wil. Instaliztion & use of Aarogya Setu App by employess,

4. SpecHic praventive maasy res for affices:

i. Entrance to have méndat’ory hand hygiene (sanitizer dispenser] and thermal
screening provisions.

'il. Only asymiptamatic stafffvisitors shall be allowed,

lil. Any officer and staff residing i containment zone shauld inform the same to
supervisory officer and niot attend the office i) containment 2one Is denatified,
Such staff should be permitted to work from home #nd it will aot be counted ac
leave periad.

W. Drivers shall maintain social distancing and shall follow required dos ant! don'ts
related ta COVID-19. |t shall be ensured by the service providers/ officers/ staff
‘that drivers resfding in containment zones shail not he allowed to drive veticies.

V. There shall be provision for disinfection of the interior of the vehicle wing 1%
sodlum hypechiorite solution/ spray. A proper disinfection of steerifiy door
handles, keys, ete. should be taken up, |

vi. Avise all employess who are at higher tisk Le. oider employees, pregnant
employees and employees who have underlying medical canditions, to take extra
precautions. They should preferably not be exposed to any frontdina work
requiring direct contact with the public. Office management to facilitatas work
from home wheraver feacible.

vil. All officers and staff /visitors 1o he #llowed entry anly if using face cover/masis. Tha

-face cover/mask has to be worn at all times inside the office premises.

viil. Routine issue of visitors/temporasy passes should be suspended and visito s with
proper permissian of the officer who they want to mest, should be sflowed after
baing properly screened.

ix. Meetings, as far as feasible, should be done through video conferencing.

- X, Posters/standees/AV media o preventive measures about COVID-13 to be dis played

prominently,
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Al Staggering of office hours, lunch hours/coffer breaks 1o be done, as far as frasible.
A, Proper crowd rranagement in the parking lots and putside the premliscs — duly
following social distancing norms be ensured,
uili. Valet parking, if available, shall be cperational with aperating staff wea fing. face
covers/ masks and gloves as apprapriate. A proper disinfection of steer ng door
handles, keys, etc. of vehicles shotld be taken up.
¥, Any shops, stalls, cafeteria etc., outside and within the office premises sh:l! follow
sedlal distancing norms st alf imes. '
w0, Spedfic markings may be made with sufficient distance to manage the queve and
‘ensure soclal distancing in the premises. '
®A. Prefarably separate entry ant exit for officars, staff-and visitars shall be orgaised.
xvil. Proper cleaning and frequent sanitization of the workplace, particularhy of the
frequently touched surfaces must be ensured,
wviil, Ensure regular supply of han sanitisers, soap and running water in the washrooms,
xix. Required precactions while handiing supplies, inventories and gouads in the office
shafl be ensured. |

xx. Seating arrangement to be made in such a way that adequate social distincing is
maintained,
sad. Number of peaple in the elevators shall he restricted, duly maintaining sockl
distancing norms, '
xxil. For air-conditioning/ventilation, the Buidelines of CPWD shall be followsil which
inter alia emphasises that the temperature setting of all air conditioning devices
shauld be in the range of 24-30°C, relative homidity should be In the range of 40-
70%, intake of fresh air should be as much as possible and erass ventilatios: should
be zdequate,
wdii. Large gatherings continue to ramain prohibited.
wadv. Effective and frequent sanitation within the premises shall be. maintained with
particalar forus on [avatorias, deinking and band washing statlons/areas.
3w, Cleaning and regular disinfestion {using 1% sodlum hypochlorite) of frequently
touched surfaces (door knobs, elevator buttons, hand rails, benches, wa:hroom
fixtures, etc.| shaltbe done in office premises and In common areas

xxvi. Proper dispasal of face cavers 7 masks / gloves left over by visitors and/er em|loyees
shall be ensurad.

xxuil.. In the cafeteria/canteen/dinin g halls:

aAdequate cyowd and gueue management ta be ensured to ensurs soclal
distancing norms. : :

b. Staff / waiters ta weay mask and hand gloves and take other fe quired
precautionary measures. _' -

c.The seating arrangement to ensure a distance of at least 1 meter bitween
patrans as far as feasibla.

d. Inthe kitchen, the stz ff to follow sacial distancing nofms.
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5. Maasiives to bie taken on ocatirence of case(s):

Pesgite. taking the abave measures, the orcurrence. of cases among the ernployees
working In the offica canniot be rided out The following measures will be taken in such
drtimstances:

a.Placethe i parson in 2 ToOM of area where they are isolated from tthers at
the workplace, Provide 5 mask/face cover tll such tme he/she is examined
by a doctor.

.b. Immediately inform the Rearest medical facility (hospital/dinic} or cali the
state or district helpline.

C.A risk assessment will be undertzken by the designated public heaith
authority {district RAT/treating physician] and accardingly further advice
shall be made regarding management of tase, his/her contacts and heed
far disinfertion.

d. The suspect case ¢ reporting very mild/mild Symptoms on assessmient by
the health authoritie s would be placed under home Isolatios,

B, Suspect case, i assessed by health autharities a5 mioderate to severe, will
be treated as per hazith pratocol in-appropriste hesith faciilty.

f. The rapid respanse tezm af the concemed district shall be requisttioned and
will undertake the lisdng of contacts. .
B-The necessary aclions for romact tracing and disinfection of work place will
start once the repor: of the patient is received as positive, The repat will

‘be expedited for this purpose.

i.If there are Targe numbers of contacis from a Pre-symptomiatic/asymptomatic case, there
caylf be a possibility of 3 cluster emerging In workplage setting. Due to the close
enviranment I’ workplace settings this could even be 3 large cluster {>15 easex). Tha
essential prindiples of rizk assessment, Isolation, and quarsatine of coNtacts, case

referral and management wifl remain the same, However, the scale of drrangements
will behigher.

ill. Management of contacts:
a.The contacts will be categoriser! into high and low risk contacts by the Cistrict
RRTas detailed in the Annexure |,
b. The high-risk exposurs tontacts shall be quarantined for 14 days.
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c.These persans shall undargo testing as per ICMR protoco.
d.- The low risk exposure contacts shall cantinue to work and dosely monitor
their health for next 14 days.

2. The flowehart for management of contact/ cases is placed at Anngy ura -,

6. Closure of workplace

I. i there are one or two cases reported, the disinfection pracediure with be § nited to
places/areas visited by the patient In past 48 hrs. There Is o teed to close the
entire office bulding/halt work in other areas of the affice and work can be
resumed after disinfection as per laid down protacal.

ii. However, if there Is a larger outbreak, the bullding/block will have to be ¢losed for
48 hours after thorough disinfection. All the staff will work from home, til the
buiiding/block is adequately disinfected and is declared fit far re-occupation,

7. Disinfection Procedures in Offices

Detailed guidelines on the disinfectian as already issued by Ministry of Health & Family
Welfure as available on thelr website shall be followed,
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Arnexire |
Risk profiling of contacts

Contacts are persans who have been exposad t0 a confirmed case anytime betwedn 2 days
piior to anset of symptoms (in the positive case] and the date of isolation (or maximum 14
days after the symptam onset in the case). '

-High-sisk contact

» Touthed body fluids of the patient {respiratnry tract secretions, blood, vomit, saliva,
urine, faeces; e.g. being coughed on, touching used paper tssues with a bare h: )

» Had direct physical rantact with the body of the patient Induding physicsl exanination
without PPE_ |

Touched or cleaned the linens, dothes, o dishes of the patient,

Lives in the same household as the patient.

Anyone in close proximity (within 1meter) of the confimmed case without precautions,

Fassengers In dose proximity (vithin 1 meter] in a conveyance with a symtomatic
person who later tested positive for COVID-19 for mare than 6 hours,

Lowrisk contact

e Shared the same space {worked insame room/similar] but not having a high-risk
exposure ta confirmed caze of COVID-19.

= Travelled in same environment {bus/train/fight/any mode -of transit) bt aot haring 3
high-risk expasure.
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Annaxre 1l
Managament of the case{s) and contacts

Case with symptoms
suggestive of COVID-39
K2 _
Inform central/sear: Ihealth |
- authorlty/Helplina 1075 '
mmmd expesure hintory
and clinital presentation
Angtsed to be COVID-19 suspect Assessed to be nan-COVIT) exs s
tase
LA ' .
- Referral ar ransfer 10 a COVID ' Referzal or transfer to a fion-
| healch facility for further COVID health facilty for furth s
‘management (including testing] as management as per dinical
1 per dinieal prasenration, presentation
Isalytion of suspect case at '
| designared covic Beatth eariley W
o Home | Noline tisting of conmae
' renuirad,
l Follow medical advice af the
: treating doctor and continue
- Testing far COVID-19 foliowing basic praventive
measures
¥ J . AN,
Negative Positive I
2 v _
Referm! to 2 non-COVID Further clinical management as per clinical
] Health facifity or discharge severity ~ If patient fias only mildjvery mild
- as perclinical ssvessmane symptams, home (solatian as per lald down
and diagnasis  ciiteria otherwixe Facllity based mansgement
: Cantace tracing, Home uarantine of contacts,
Testing of tontacts as per IZMR guidalines
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. 4™ June, 2020
Sevarnment of Indla

Ministry af Health and Famlly Weltase

SOP en prevantive measures 1o contain spread of COVID-18 In religlons places/places o warship
‘1. Ruckground

Rellgious places / plsces of warship get frequented by Lirge number of p'enple for spintaal |
solice. To prevent spread of COVID-19 infection, It is important that required soedal
distancing and other preventive measures are follawed 0 such premises.

2. Scope
This document autlines variaus ge nerie precautionary measures ta be adopted In aldifion to
speciic mausures to be taken at particular places 1o piravent spread of COVID-19,
Religlous places/placas of worship for publie In containment zones <hall remals clasad,
Only thase autside conalnmen: zanes will be allawed te Ofren ujs,

3. Generic prevantive mensures _
Persan above 65 yeors of age, persons with tomorbidities, pregnant waman anc children

belaw the age of 10 years are ad vised to stay at home. Orgarnisations managing the religious
instittions to advise accordingly.

The generic preventive measures indude simple public ealth measures that are 1 be
follswed to redyuce the risk of COVID-19. These measures need 10 be abservid by all
fweorkers and wisitors) in these places atall times.

Thase inelude: :
I Individuals must malntain 3 minimum distance of 6 feet In public places 1= far as
feasible,
8. Useaofface covers/masks to be mandatory.

Bl Practice frequent hand vashing with soap (for 2t least 40-60 saconds) evan when
hands are not visibly dirty. Use of aleahal-based hand sanitizers [for at least 20
séconds) can be madeé wt erever feasibde,

.  Respiratary etiquettes to ba strictly followed. This invalves strict practice of covering
one’s mouth and vose while coughing/eneering with 4 tissuefhandkerehl f/flexed
elbsovw and dispasing off used tissies properdy,

v.  Self-monitoring of health by all and reporting any Mness at the earliest 1o vtate and
district helptine.

vi.  Spitting shauld be strictly prohibited,

Vil.  Installation B use of Aarogya Setu App shall be advised v all
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4. All religloas ploces shali algs ansure:

i

1§

£

vl

i,

B

AL

[

Entrarice to have mandatary hand hygiene (sanitizar dispenser) an{ thermal
screening provisions.

Only asymptomatic persons shall ba allowesd in the premises,

Al persons to be allowed entey only tusing face tover/masks,

Posters/standees on preventive measures about. COVID-19 10 be displayed
Frominently. Audia and Vides <lips to spread awareness on preventive measures far
COVID-19 should be reg ularly played,

Staggering of visitors ta be dane, if pussible,

Shoes / footwear to be preferably taken off Inside own vehide. if neided they
should be kept in separate slots for each Individusl / family by thy persoms
themselves, :

Proper cowd management in the patking lots and outside the premises — duly
fallowing sacial distancing nonms shall'be prganized, '

Any shops, stalls, cafeteda ete,, outside and within tha premises shall follow sodal
distancing norms at 4l times ' :
Specific markings may-he made with sufficlent distant ts manage the qieue and
ensure sacial distancing in 1he premises.

Preferably separate entry and xits for visitors shall be arganted

Maintain plrysical distancing of a miimun of & feetatall Gmes when queungup for
entry,

People should wash their hand snd feet with $0ap and water befora entoring the
Premises, _ .
Seating arrangement to be made i such & way that adequate soddal distapcing Js
maintainad, '

For gir-conditioning Aventilation, the guidelines of CPWD shall be followed which
Inter alia emphasies that the temperatire setting: of all air conditioning: deyicas
should be in the vange of 24-300C, relative humidity should be i the ranje of 40-
7%, intake of fresh dir should be as much as possible and cross ventiation should
be adequate.

Touching of statuesfidols £ holy books et net to be allowed,

- Large gatherings/eangregation continue to remaln prohibited.

In view of potential threat of spread of Infection, as far as leasible | ecorded
devotions| wusic/songs may be plryed and choir or singing groups shoub! not. be
allawed,

Avold physical contact while gréeting each othes,

Common prayer mats should be avolded gnd devotess should bring thsr own
prayer mat or piece of doth which they may take back with them,

No physical offerings lke Prasad/distribution or sprinkiing of baly water, elcto be
allowed inside the religious place,

Community kitchens/langars / "Ann-daan®, etc. at relighous placesshouk follow
physical distandng norms while preparing and distributing food.

Effactive sanitation within the premises shall be maintained with particular focns on
lavataries, hand and foat-washing stations/aneas.
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Frequent cleaning and disinfection 1o be maintained by the management of the
religious plsce,

The floors should particulaily be cleanpd multiple times i the premises.

Proper disposal of face covers ] missks £ ploves loft ouer by visita:s andfor
employees should be ensired, )

In case of 2 suspect or.confiemad case In the premises:
a. Placethe il person in # eoom OF area wheve they are isslated fram uthess,

state ar district helplina,

d. A risk assessmont will be undertaken by tha deslgmated public health
atithority {district BRTftreating physician} and accordingly further setion be
initiated vegarding mamagement of case, hisfher contacts and ieed for
dishfection. :

€. Disinfection of the premises to be taken up if the persan i faund pasitive,
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_ ™ line, 2020
Governmenm of indiy '
Minlstey of Haalth and Family Weffare
SOPan prevantive measures in Hotels and Cthar Hn@plhlilv Unlts
to contain spread of COVID-59

1. Backgrbund

Al hotels and other hospitality units must take suitable measyres to restrict mny further
tansmission of COVIR-19 while providing accommadation and other tourist servives, The
S0P aims ta minmize al postibie physicsl eantaets between Staff and Guests and naintaln
sedal distancing and other preventive and safety measures against COVID-13,

2. Scope :
This document sutlines varlous generic precsitionzry measures to be atiopted In addisisn 1o
Specific measures to be ensured in hotels and other haspitality unns{benm fuiteds e
prevent spread of COVID-18,
Hotelsln contalnment xones shall remaie closed. Only thasa outside contalmmen: zanss
will be allowed to open up.

3. Genarie praventive measures ,

{A) Persons above 65 years of age, persans with comarbidities, pregnamt womsn and
childres below the age-of 10 ysars are advised to stay at home, eeept for asseniial and
health purposes, Hotel management to-advise accordingly.

{B] The generic meastres include simple public haakh measures that-are 10 be followed to
reduce the risk of COVID-19. These measures need to be observed by all {st.ff and
guests} in these places at all times.

These include:

L Physical distancing of at loast & feet to he Tollowed as far as feasihie.

R Useaofface covers/masks to be made mandatory.

.  Prackice frequent hand washing with soap (for at least 40-60 seconds) ever when
hands are not visibly. girty. Use of alcohol-based hand satikizers (for a1 Jease 20
seconds) can be made wherever feasitin,

‘. Respiratory etiquettes to be strictly followed, This nvolves strict practice of cr vering
one’s mouth and note whila coughing/sneeiing with a tissua/handkerchief flexed
elbow and disposing off used tissges praperly.

v.  Self-monitoring of health by all and Teporting avy Miness at the earliest ta sta I and
district helpline.

vl Spitting shall be styictly protibited.

Wl Installation and use of Aarogya Setisapp shall be advisad to all
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4, ﬁﬂ_l-lntsluhall ensura the fallowing arrangemants:

iin.

ML

vill.

- L

avil,
ML

Entrance to have mandatory hand hygiene {sanitizer dispenser) ‘and therws|
screening provisians. '

Only asymptomatic staff and puests shall he allowed.

All staff and guests 16 be allowed entry only if using faie caver/masks. The face
cover/masks has.to be wern at all times inside the hotal,

Adequate manpower shall be deployed by hotal management for ensying sodal
distancing nomms.

lots—duly following  sockl distandng wnerms  shall be ensurec, Large
gatherings/congregations wontinue to rerrain prohibited.

Valet parking, if available, shall be operational with operating staff wezring face
covers/ masks and gloves as appropriste, A proper disinfection of steeiing, doar
andles, keys, etr. of the vehides shotild be taken up,

Prefersbly separate entry and exits for guests, stoff and goadsisupplies shall be
orgaplized. Maintainng physic distancing of a mintmum of 6 feet, when qi; EGIng Up.
far entry and bnside the hotel as far as feasibls, Speciic markings may be mads with
suffident distance to mansge the queus and ensure sodal distandisy fn the
premises. .
Number of people in the elevatars skial be restricted, duly maintaink g socky)
distancing nofms. Use of escalaters with one persan on alternate steps may be
ancouraged. .

Detalls of the guest {tzval history, madicl condition. etc) along with 1D .nd selt-
dedaration form must be provided by the guest at the reception.
Posters/standees/AV media an préventive measures ahout COVIDAS o be
displayed praminently.

Hand sanitizers must be kept at the reception for guests to usa, Guests to sanilize
hands befare and after filling relevant forms including AZD vegister.

Hotels must adopt contactiess processes Bke QR code, onfine forms, digital
payments like e-wallet stc. for both check-in and check-out.

Luggage should be disinfocted hefors sending the luggage to.rooms.

Guests who are at higher risk i.e, those who are older, pregnant or thase wiio have
underlying merical conditions are sdvised to toke extra precautions.

Guests shauld be advised not to visit areas falling with in contalnmant zone
Required precautions whike handling supplies, inventories and goods In the hotel
$hall be ensured, Proper quelte management ynd disinfection: shall be arganhed.
Apprapriate personal protectian gears like face cavers/masks, gloves anif hand
sanitivers etc.shall be made available by hotal to the staff gy welll as the guest::
Detalled guidelines issued for vestau rants shafl be followed,
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a, Seating arrangement in the restaurant also to be tade in such 3 way that
adequate socis! distanclog is maintained,
b. Disposable menus are advised to be used,
€. Instead of cloth rapking, use of good quality disposable paper majskins to be
encouragad.
d. Contactfess made of ordering ang digits) mode of payment {using =-wallets)
to be encouraged, '
. Buffet service should alsa follow sotia distancing norms among gt ety
Roam service or takeaways fo be encouraged, Instasd of dine-in. Food dellvery
persannel should leave the packet at guest or customer’s doar and nist handed

Hirdctly to the recelver. The staff for hama deliverfes shal] be sareened thiarmally by

the hotel authorities prior to allowing home debveries.

For voom seevice, communication betweer Buests and in-house staff should be
through intercom/ mobile phome and voom service (if any) should be provided while
malntaining adequate soclal distance, '

‘Gaming Arcades/Children play aress {wherever applicable) shait rematn ciosed.

For air-conditianing/ventilation, the guidelines of CPWD shall be followed which

Inter alia emphasises 1hat the temperature setting of all air conditioning devices
should be in the range of 24-30°C, relative humidity should be in the rar ge of 40-
70%, intake af-frash sir should be as much as possibie snd cross ventilatl i should
be adequate.

Effective and frequent sanitation within the premises shafl be maintained with
particalar focus on lavatories, drinking and hand washing stations/areas,

Qeaning and regular diginfection {uskg 1% sodkim hypochiarite) of fequently
touched surfices {door knobs, efevator buttons, hand rails, benches, vashroom
fixtures, etc ) to be mada mandatory in all guest service area and common ;reas,

Praper disposal of face covers / masks / gloves lait over by guests anilfor staff
shauld be ensured. :

Deep cleaning of all washrooms shall be ensured at repular intervals,
Rooms and other service areasshsll be sanitized esch thine a guest leawas,
In the kitchen, the staff shauld follow sarial distaricing norms at work place. Kitchens
Brea must be sanitized at regular Intervals.
In case of 2 suspert or confinmed case in the Premises:
a.  Placetheill personin o room or srea where theyare isolated fram cthers,.
b. Provide a maskMate cover tlll such Hme hefshe is axarnined by 5 do: tor,
€. Immediately inform the nearest medical fadility (hospial/clinic] or call the

state or district helpline.

d. A risk assessment will be undertsken by the designated pubi: kealth
authority (district RRT/treating physicion) and aceordingly further action be
initiated regarding management of case, his/her contacts and peed for
disinfection.

e, Disinfection of the premises to be taken upifthe person k& faund pov Hive,
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Gavernmem aof India

Ministry of Health and Family Welfare

SOP on prevantive measuras.in Restaurants to wontaln spread of COVID-29

1. Background
Glven the current COVID-19 outbreak i india, it s Impostant that restaurants :nd athar

haspitality units ke suitable measures to vestrictany further transmission of the viros while
providing restaurant services.

2. Seopa _
This document outlines various generic Précautionary measures to be adopted in atiditian to.
specific measures ta he ensyrad st particular places to prevant spread of COVID-19,
Restaurants In contalnment zones shall remain closed, Only those eutside conainment
- tones will b allowed ta spen up.

3, Generic praventive measures
Persens above 65 years of age, persons with vamorhidities, pregrant wamen and + hildren
. below the sge of 10 years are advised 1o stay ot home, except far essertial and hesith
purpases. Restaurant management to advise aceardingly.

The generdc measures include simple public heatth meacures that aré to be folla wed 1o
reduce the risk of COVID-19, These measures nesd ta be obseryed by all (staff and pstrons)
in these places at alf tmes.

These include:
I Physical distancing of ot |east 6 feet to be followed as far as feasible.

B Use of face covers/masks ta be made mandatory.

Wi  Practice frequent hand washing with soap {for at least 40-60 seconds) even when
hands are not visibly dirty. Use of alcohol-based hand sanitizers {for at |east 20
seconds) can be made wherever feasible,

k. Respiratary etlquettes to be stricily followed, This mvalves strict practice of vovering

) one’s mouth and nose while coughing/enensing with a tissuafhandkerchieffexed
elbaw snd dispasing aff used tissues property.

V.  Self-monitoring of health by all and reporting any llness at the earffest to state and
district helpline.

v Spitting shall be strictly probibited,

W Installation & use of Aarogya Sety App shall be advised to all
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4. All Restaurants shafl ensure the following arrangements:
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Takeaways 10 be encouraged, Instead of Dinedn. Food dalivary parsoniel should

leave the packet at customer’s door. DO NOT tandover-the food packet (irectly to
the tystomer.,

The staff for beme deliveries shall be screpned thermally by the )estavrant
authorlties priar to aliowlng home deliveries,

Entrance to have mardatory hand bygiene (sanitizer dispenser] anc thermml
streening provisions,

Only asymptomatic stalf and patrons shall be Mowes.

All staff and patrons to be allowed entry only i using face coverfwasks, The face
cover/sasks bos to be worn at all times inside the restaurant.

Posters/standees/AV media on preventive measures about COVID-I9 to be
displayed prominently,

Staggering of patrons to be done, if possible,

Adequate manpower shall be deployed by restavrant managemant for ensyring
sotisl distancng norms. _

All employees who are at Figher risk Le. older employees, pregnant empl yees and
employees whe have undedying medical conditions, t take extra precautisns. They
should preferably not be exposed to any from-ine work requiring dirert. contact

with the pubfic. Restaurant management to fadiitate work from home wherever
feasible.

Proper crowd management in the parking lots and outsida the premisis — duly
fallowing social distancing nerms shall be ensured.

Additional patrons to be seated In a designated walling -area with nomns of sodal
distancing.

Valet parking, if available, shall be sperational with operating staff wearing face
covers/ masks and gloves as sppropriate. A proper disinfection of steering, door
handles, keys, ete. of the vehicles should bu taken up,

Specific markings may be made with sufficient distance ta manage the qieup and
ensure social distancing in the premises, .
Preferably separate entry and exits for patrans, staff and goads]mpplie:;'shall be
organized, . _

Reguired precautions while handling supplies, inventodes and goodi in the
festaurant shall be ensured. Proper queue management and disinfection shall be
amanimd.

Malazaining physical distancing of a minimum of 6 feet, when queuing up for entry
and inside the restxyrant as far as feasible,

Seating arrangement to be made It such a way that adequate sucal distanciog is
maintained.In restaurants, nat more than 50% of seating capacity to be perinitted.
Disposable menus are advised to be used, '

Instead of doth napkins, use of good quality dispusable paper napkins to ba
encouraged.

Butfer service should also follow social distancing norms among patrons. _
Number of pesple in the alevators shall be restricted, duly malntainkig socid
distancing norms.
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Use af esealators with cre person on alternate steps may be encouraged,

For air-conditioning/venulation, the guidelines of CPWD' shall be follevved which

imer alia emphastses that the temperature setting of all air vanditioniig devicas.

should be in the range of 24.30°, felative huinidity should be in the v 1ge of 3D-
20%, intake of fresh air should be as much bs possible and crose ventilation shoyld
ba adequate.

Large gatherings/congregations continue to remain prohibited,

Effective and frequent saditation within the premices shail be maintined with
particalar focus on lavatories, drinking snd hand washing stationsfareas,

Cleaﬂing and regular disinfection {using 1% sodivm hypochlorite] of frequently
touchad surfaces (door knobs, slevator huttons, hand ralls, banches, Aiashroom
fixtures, etc.) to be mada mandatory in all guest sepvice area and common reas,
Proper disposal of face cavers 1 masks J gloves left aver by patrons anifor stafi
should he ensured,

Deep cleaning of all washroams shall be ensured a regular interyals,

Adugiiate crowd and quéne managemient to be ansured 1g ensure sovial distamding
normis.

Statt / waiters should wear mask and hand gloves and take ather reguired
precutionary measures,

Contactiess mada of ordering and digital mode of Payment {using e-wallets) to he
encouraged,

Tables 1o be sanitized each time customer Isaves,

In the kitchen, the staff should follow sadizl distancing norms it work placs. Ktchans
area must be sanitized ; regular intervals,

Gaming Arcades/Children Play areas {wheremapplicabh_] shall remaln clast o,
in'case of 2 suspert or confirmed case ia the premises:

a. Placathe il person in a room or ares where they are isolated frem o hers.

b. Provide s mask/face cover 4l sueh Ume: he/she ls examined by a docor,

¢ Immediately inform the nearest medical facility (Wospltal/dinic) or call the
state or district helpline, _

d. A yisk assessment will ba undertaken by the designated publi heafth
authority {district BRT/treatiing physician} and accordingly further artion be
initiated regarding management of case, his/her contacts and nied for
disinfectlon, -

&. Disinfection of tha premises to be tzken up if the person is found positive,
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: & fune, 2020
Government of india

Minlstry of Health and Family Walfare

SOP on praventive measisres inshopping malls ta <ontaln spread of COVID-19

tones will be allowed to spen up,

Generle preventive meastres

Persons above 65 years of 3ge, persons with comarbidities, Pregnant women and children
below the age of 10 years are advised 1o stay 2t hame, except for exsential an! haalth
Purpases. Shopplag mall mansgament to &dﬂke'a:mr:lingly.

The generic messures include simple public health measures that are to be followed 20
reduce the risk of COVID-19. These. measures peed to be obsared by all {work ws and
vishtors) in these places at ail tmes,

These fnelude: . .
I Physical distancing of ut least 6 feet to be fallowed as far as feasthls,
B Usa offace covers/masks 10 be nade mandatory.
Bl.  Practice frequent hang washing with zoap {for at Jeast 40-60 secords) everi when
. hands are not visibly dirty. Use of alcohol-based hand saniizers {for at least 20

- setonds) can be made wh erever feasihle,

v, Resplratary etiquettes to be strictly Jollowed. This imvalves strict practice of covering
one’s mouth and nose while coughing/sneesing with a tiesue/handkerchief exed
ellow and disposing off used tissues properly.

V.  Sel-monitosing of health by all and Teporting any fliness at the eariest 19 stale and
distiict helpline.

vi.  Spitting shali be strictly profibited,

vil.  Installation & yse of Aarogya Setu App shall be advised to all,
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4. Allshopping malis shafl ensure the following arrangements;

i.
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Entrance to have mandatory hand hygiane Tsanitizer dispenser) ap 4 tharmai
SCreening provisians,

Only asympromatic customers/visitors shall be allowed.

All workers/tustomers/visitors 10, be allowad entry only if tsing face e Brfmasks.

Staggering of visitors to be dene, i possible,

Adequate manpower shall be deployad by Mali Managament for ensuring socig|
distaneing narms,

Proper erowd management in the parking fots and outside the premise:. - duly
falowing sodial distanein Enorms shall be ensyred,

Valet parking, if available, shafl be eperational with operating staff wearing face
tovers! masks and gloves s Sppropriste. A proper disinfection of steering, door
handles, keys, ote. of the vehides should be taken up,

Any shops, stalls, cafeteria ete, outside and withiy the premises shall folloyr speal
distancing norms z¢ atirnes,

Specific mackings may bs made with sufficient distance 1o mianage the que e ang
ensure social distyncing in the premises,

Preferably separate entry and pyits for visitors, workers and goods/supplies shall be
ofganized, '

The staff for home deliveries shal be screened themmlly by the shopping mafl
authorities prior to alf owing home deliveries, :

Required precautions while handling <y pplies, inverituries and goods in the shepping
mall shall be ensured, Proper gueus nianasermnt and disinfection sh; M be
organized,

Maintaining physical distznding of 3 minimum of 6 feet, whon queuing up for sntry
and fnside the shopping mall asfar a5 feasihle, '
Number of customers inside the shop to be kept at a talnlenurn, s @3 to maintaln
the physical distanding noms

Seating arrangement, if any, 1o ba made in such a way that adequate :ocial
distancing is maintained, - _

Number aof people n tha elevators shall he restricted, duly malntaining sockal
digtencing norms,

Use of escalators with ane parson an ahemate steps may ha encouraged.




xxil,

hit,

£

o0l
il
s,
xr,

Large gatheri i:gs;‘_congregaﬁms continue to rematn prohibited,
Efracﬂve and freqient sanitation within the premises shal| be maintilned with

shops, elavarors, escaistors ate.

~ Proper disposal of face covers / musks { gloves left oyer by visitors andfar

employees should be ensyred,
Deep elearing of all we shrooms shall be énsured at ragular intervals,
in the food-cousts:
A Adequate crovwd and fHeve management 1o he ensured to ensyre sock)
distancing norms,

b. In food couris and restaursniks, ot more than S0% of seaﬁng capacity to ba

requirag Precautionary measures,

d. The seating arrengamant should snsure adequate social distancing Letween
patreas as far as feasinle,

2. Contactless mods of ordering and tigital mode of payment lushg-e‘maﬂ_hﬁ)_'
to be encauraged,

. Tables to be sanitized each time customer lesves.

g  la the kitchen, the staff should folisw soclal distanding norms at wark place.,
Gaming Arcades shall rermaipn clased,

Children Play Areas shall remain closed,
Clrremia halis inside shapping malls shal) remain closed,

state or district helplina,

d. A risk assessment will be undertaken by the desigmated public | eafth
authority {districe RRT/ireating physician) and wrordingly further acti be
initlated regarding management of ase, hisfher tomacts and need for
disinfection.

€. Disinfection of the premises to be taken up if the person is foune posithe,
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